
*IMPORTANT – Please read carefully* MALTREATMENT REVIEWS AND BACKGROUND STUDY 
DISQUALIFICATIONS – CFC AND FCC 

This is to inform you of a change in process regarding who completes the review of maltreatment 
determinations made by county child protection in licensed child foster care and family child care 
programs. 

The language in Minnesota Statutes, Chapter 245C, requires the Department of Human Services 
Background Study Division (DHS-BGS) to determine whether a maltreatment determination is serious 
and/or recurring for all background studies. Previously, when child protection made a maltreatment 
determination on an individual license holder or affiliated individual, child protection and licensing 
worked in conjunction to determine whether the finding was also serious and/or recurring resulting in a 
background study disqualification. A consolidated (or dual) notice was then issued to the disqualified 
individual, notifying them of the maltreatment determination and the disqualification. 

Beginning immediately, child protection should issue the standard notice of determination (NOD) if 
maltreatment is determined and should no longer issue the consolidated notice. 

When a maltreatment determination is entered into SSIS, DHS-BGS gets a “hit” overnight in the system. 
DHS-BGS then reviews the information and identifies any maltreatment determinations that are 
connected to a licensed program or an individual who is “in application” status. 

DHS-BGS will complete the review of all maltreatment determinations affiliated with child foster care. If 
a background study disqualification is determined, DHS-BGS will issue the disqualification notice. If the 
maltreatment is determined to be simple and non-disqualifying, DHS-BGS will send a copy of the 
background study results to the licensing agency and will also notify Family Systems Licensing. 

This will not be a change for child foster care programs licensed by a private agency, or for child foster 
care applicants as DHS-BGS has always completed the maltreatment reviews for those individuals. The 
change will be for existing license holders and affiliated individuals. 

For family child care, background studies will be completed by DHS-BGS beginning January 1, 2019; 
therefore, the same process will apply for those programs. County agencies will no longer complete 
background studies for family child care. If maltreatment is determined for an individual affiliated with a 
family child care program, 

DHS-BGS will complete the maltreatment review to determine whether it is simple or serious and/or 
recurring. 

Please note: Because background studies for family child care have been completed by the county up to 
this point, DHS-BGS does not have a record of those existing studies in their system. Therefore, the 
system will not receive “hits” from SSIS. If maltreatment is determined for a license holder or individual 
affiliated with a family child care program who does not have a NETStudy, DHS-BGS must be notified of 
the maltreatment determination in order for them to complete the maltreatment review. Send the 
information via email to: dhs.backgroundcc@state.mn.us 

Once the results of the maltreatment review are provided to the licensing agency, the agency is 
responsible for recommending a licensing action to Family Systems Licensing. Refer to form A25 in the 



licensor packet for helpful information in regard to recommending a licensing action. If you are not 
certain what type of licensing action to recommend, please contact triage to consult. 

The DHS Child Safety and Permanency Division will be providing this information to child protection 
workers and changes will also be made in SSIS to eliminate the consolidated notice option. Until that 
information is provided and the changes can be made in SSIS, it would be very helpful for licensing 
workers to share this information with child protection so they are aware that they should no longer 
issue a consolidated notice, and instead issue the standard NOD. 

We think this will be a positive change for all involved. There has been much confusion over the years in 
regard to the consolidated notice. If you have questions about this information, feel free to contact 
triage. 


